
 
 
 

Bristol Parks Promise 
 
Bristol Parks promise all our parks and green space visitors that we will meet the Council’s 
Better Neighbourhoods priority. 
 
We will: 
 
• Be friendly, helpful, courteous and polite 
• Provide a good quality service 
• Provide a welcoming service that gives good value for money 
• Provide a service that puts customers at the heart of everything we do 
• Tackle anti-social behaviour, dog fouling and litter 
• Take ownership and responsibility for solving problems  
• Have an attitude of getting the job done 
• Work well with park groups and visitors to improve parks 
• Promote a service that looks for ways to improve - one that we can be proud of 
 
This will ensure that Bristol residents experience significant change in the physical quality 
of their neighbourhoods and have opportunities to shape improvements.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These are in addition to the commitments already in place in existing Bristol City Council 
Policies. 


