
Bristol Parks Forum 

Bristol Parks Insurance for Volunteers 

Bristol Parks Forum has been sent copies of the relevant sections of the Bristol City Council 

Insurance Policies that relate to volunteers working in parks. 

Volunteers are covered by both Public Liability Insurance and Personal Accident Insurance. 

This insurance covers activities where the leaders have undertaken the Bristol Parks Health & Safety 

training; the work has been agreed with Bristol Parks and the necessary Health & Safety Plan & Risk 

Assessments have been completed and approved by a Bristol Parks officer.  

The following two pages have the most relevant sections from the policies current at January 2018. 

Please contact Bristol Parks if you require further information. Email info@bristolparksforum.org.uk 

if you would like us to send you copies of the full documents. 

While it good to know that these policies are in place, most activities carried out by park groups 

are low risk and the Health & Safety training is aimed at reducing the risk further so that accidents 

shouldn’t happen.  We hope that no one will need to make a claim under these policies.  

mailto:info@bristolparksforum.org.uk


Public Liability Insurance 

You will see from the extracts below that anyone ‘volunteering to assist’ the insured [Bristol City 

Council] is considered to be an employee for the purposes of Public Liability Insurance. Having the 

work agreed and the necessary paperwork in place meets the insurance requirements to be ‘under 

the insured’s direct control or supervision’.  

 



Personal Accident Insurance 

Volunteers are specifically covered under this policy as a category of insured persons. 

Note the age limit under this insurance is 80 years (except for Councillors). 

The maximum benefit payable to volunteers under this insurance is £25,000.00 This is the sum 

‘stated in the schedule’ for items 1 to 5 which cover accidental death, loss of limbs, loss of hearing or 

speech, permanent total or partial disablement. 

Various scenarios are covered, the following are those where claims are most likely to be made. 

 


